
          

 
 
 
 

 

Life – Giving Difference 

Lewegewende Verskil 
 



 
  
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
  

 
   
 

  
 

 
 
 

 
 

 
 
 

 
 

 

 

PlumRus 2020 Strategy 

On our way to Twenty Twenty 

In reflection of 2019 we are seriously overwhelmed with chaos of service 
delivery in South Africa BUT we at PlumRus are committed to service 

delivery. 
And YES, in 2020 our service delivery will be  directed to make 3 D Life 
Given Difference  24 x 7 x 365 in the life of our residents and 
members:,  

 Why 3 D – our focus will be; physically, mentally, spiritually, 
medically therefore a holistic approach. It’s not about food, or 

cleaning or nursing’s is about everything in the life of residents 
or members   

 Why Life given – we would like to give you the best time of your 
life, quality of life and dignity   

 Why difference – when the “going” gets tough we would like to 
help you  get going with a smile, dedication and professional 
service  

The ongoing question will be are we making a difference in the life of 
you and exceed your expectations ?  
   ------------------------------------------------------------------------------ 
Ons is op pad na 2020. 
As ons terug kyk na 2019 besef ons die chaos waarin dienslewering in 
Suid-Afrika is  MAAR by PlumRus is ons ten volle verbind tot die beste 
dienslewering met wat ons het. Ons wil in 2020 ’n lewens gewende 

verskil 24 x 7 x 365 maak in die lewens van ons inwoners en lede van 
ons dienssentrums.  

 Hoekom 3D – ons wil fokus op die fisiese, mediese, 
verstandelike en geestelike. ‘n Holisitiese benadering wat alles 
insluit. 

 Hoekom lewens gewend – dit moet die beste tyd in die lewe 

van ons inwoners en lede wees en hulle moet elke oomblik 
daarvan geniet 

 Hoekom ’n verskil – wanneer dit moeilik gaan en die ouderdom 
sy tol eis wil ons daar wees om ons inwoners en lede te help 
met ’n “smile”. 

Ons wil graag by ons inwoners en families pleit; kom ons vat hande en 
ons leef ons vennootskap met hart en siel uit. 

 
As ons eendag oud is, wil ons ook graag hê dat PlumRus, ons 

kinders/familie en ons dokters ons lewens met kwaliteit en waardigheid 
bestuur tot die laaste dag.    

 

 

 



JANUARY FLOWER - SNOWDROPS 
 

 

Snowdrops are small white flowers that grow in climates 
where winters are mild to cold. Snowdrops are hardy plants 
that live longest when the weather is coldest. Their 

scientific name is Galanthus nivalis, of the family 
Amaryllidaceae. 

Snowdrops symbolize new beginnings and hope because 
they typically bloom at the end of winter and announce the 
approach of spring. Growing close to the ground, they also 

represent death. Picking snowdrops and bringing them 
inside is considered unlucky. 

JANUARY BIRTHSTONE - GARNET 

 

http://i.viglink.com/?key=45556e3804ada51b3fc86f181743ac77&insertId=9390b599e9cd7bea&type=S&exp=60%3ACI1C55A%3A13&libId=k49udxbn01029nj7000DAbe2i0n8r&loc=https%3A%2F%2Fwww.gardenguides.com%2Ffacts_5723493_meaning-snowdrops_.html&v=1&iid=9390b599e9cd7bea&opt=true&out=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fsearch%3Fie%3DUTF8%26camp%3D1789%26creative%3D9325%26index%3Dgarden%26keywords%3Dsnowdrops%26linkCode%3Dur2&ref=https%3A%2F%2Fwww.google.com%2F&title=What%20Is%20the%20Meaning%20of%20Snowdrops%3F%20%7C%20Garden%20Guides&txt=%3Cspan%3ESnowdrops%3C%2Fspan%3E
http://i.viglink.com/?key=45556e3804ada51b3fc86f181743ac77&insertId=9390b599e9cd7bea&type=S&exp=60%3ACI1C55A%3A13&libId=k49udxbn01029nj7000DAbe2i0n8r&loc=https%3A%2F%2Fwww.gardenguides.com%2Ffacts_5723493_meaning-snowdrops_.html&v=1&iid=9390b599e9cd7bea&opt=true&out=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fsearch%3Fie%3DUTF8%26camp%3D1789%26creative%3D9325%26index%3Dgarden%26keywords%3Dsnowdrops%26linkCode%3Dur2&ref=https%3A%2F%2Fwww.google.com%2F&title=What%20Is%20the%20Meaning%20of%20Snowdrops%3F%20%7C%20Garden%20Guides&txt=%3Cspan%3ESnowdrops%3C%2Fspan%3E


 

Wishing you a day filled with happiness and a year 

filled with joy. 

Sending you smiles for every moment of your          

special day… 

Have a wonderful time and a very happy birthday!” 

        01st Rev. VD Ross 

        05th Mrs  ED  Van Der Horst 

        08th Mrs.  Johanna Williams 

        08th Mrs KV Royston 

        09th Mrs  S. Carelse 

        16th Mrs.  M  Coakley 

        20th Mrs. L. Daniels 

        22nd Mrs.  K Demigo 

 

 



SPIRITUAL CARE 

      Fridays Sunday Mornings Sunday Evenings 

 3rd Mr. Holtzhausen  5th   Mr Barney Beck   5th    Mr Fred Roelofse  

10th Ds. Derrick Marco 12th  Rev Percy Solomon 12th   Dr. Chris Saayman 

17th Bishop Joe Bell 19th Rev Stan Want  19th   Dr. Chris Saayman    

24th Pst. Abe Mecuur 26th Mr. Neville Holmes  26th   Dr. Chris Saayman  

31
st 

Pst. David Muller      (Communion)  

 

Spreading the Word at Plumrus 

     

Continue to be Jesus’s  feet around the world 

   



Season of Epiphany 
 

Many Christians follow the life of Jesus through the various 

seasons depicting His birth, life, death, resurrection and 
ascension. We have just moved from a season of Advent 

and Christmas into the season of Epiphany. 
 

Epiphany means “to make manifest.” The Day of Epiphany, 

January 6th, is when the church marks the arrival of the 

Magi from the East. Led by a star, these non-Jewish cosmic 

scholars come to worship and gift the newborn King. 

(Matthew 2 vs 1-12) 

 

This reminds me that each one of us can experience our 

own epiphany or ah hah moment about our journey of 

FAITH. How often have we heard or read certain scripture 

over and over, which after a while we tend to recite without 

any meaning or impact on our lives? Then suddenly, on a 

particular day, we seem to have an ah hah or light bulb 

moment, when that same scripture manifests into our 

situation and grows our Faith. 

When the magi saw Jesus, they fell down and worshiped 

Him. They had brought precious gifts with them for the 

child, who they recognized as a king appointed not by 

people or family name, but by God. They had an 

epiphany, or a sudden insight into the true nature of 

something. They realized that they were in the 

presence of God, not an earthly King. 



When you look at something that you may have known 

about for a long time, and suddenly you realize that it is 
very special, much more meaningful than you’ve ever 

acknowledged; then at that moment, you are experiencing 
an epiphany. 

You’ve uncovered something that was there all along, but 

was hiding, in a sense, just below the surface. It wasn’t so 
obvious. It needed a second look or a reminder of sorts. 

The magi realized that Jesus was their king, too, so they 

went out of their way to yield to Him and bring Him the 
praise that He deserved. Recognizing Jesus as King is the 
ultimate realization that anyone can have—it’s a life-

changing epiphany. 

Coming out of the season of Advent and Christmas we can 
once again experience the dreariness of life as we know it. 

We back to our everyday routine and life can seem very 
lonely and dreary. 

But the joy of Christmas isn’t over yet because we can 

choose to recognize the mercy of God in the everyday stuff. 

With open hearts and expectant outlooks, believers can 

have epiphany moments any day. 

I think this is what we are commanded to do by Jesus, it is 

to have a wide-eyed faith. Try to find the newness of who 

God is in our lives on a daily basis. He wants us to 

experience His blessings which are new every morning. 

      

http://peacewithgod.net/?utm_source=BGMainsite&utm_medium=PWG+Link&utm_campaign=PWG+Internal&utm_content=epiphany+recognizing+christ+in+everyday+life+010317&outreach=epiphany+christ+each+day


         

January the 4th is World Braille Day…..seeing through your 

hands. Below are some interesting facts about Braille, as 

supplied by the Royal Blind Organisation. 

 Braille is NOT a language. It is a code by which all 

languages may be written and read. 
 Braille is a tactile reading and writing system used by 

blind and visually impaired people who cannot access 

print materials. 
 It uses raised dots to represent the letters of the 

print alphabet. 
 Braille symbols are formed within units of space 

known as braille cells. A full braille cell consists of six 
raised dots arranged in two parallel vertical columns 
of three dots (like the number 6 on a dice). 

 Since its development in France by Louis Braille in 
the early 19th Century, braille has become an 

effective means of communication and a proven 
avenue for achieving and enhancing literacy for 
people who are blind or visually impaired. 

 Rather than making it obsolete, today's technology 
makes braille even more accessible and portable to 

its users in the form of braille notetakers, 
transcription software, and refreshable braille 
displays for computers. 

 



ON THE COUCH WITH… 

This month we are very excited to welcome Lenore Zelda 

Jacobs to our CSC couch. 

Lenore is employed as a team member of Health Care, but 

co-ordinates the CSC flat carers looking after our residents 

in East, North and Mountain View, so indirectly she has 

become a very valuable member of the CSC team as well. 

I have a fascination with names, so let’s start by you 

sharing the meaning of your name? 

My name is an abbreviation of Elenore. It means light and 

bright. I hope that I can always be a bright light to people 

around me. 

That is really great. Do you have a big family? 

Lol….yes very big. I am one of 10 children. We are 6 sisters 

and 4 brothers. 

  

Oh goodness…..and your immediate family? 

I have a daughter of 26, her name is Michalynn. She is the 

Head Chef at the Clarendon Hotel. I have also just become 

a grandmother to her son, Kai who is now 9 months old. 

 



            

You sound like a very proud mother and 

grandmother. This will be Kai’s first Christmas, any 

special plans or gifts to make it a memorable one? 

No special plans really, but he will be spoilt with lots of 

gifts. I have bought him a toy dog that barks, so I guess 

there will be a lot of noise in the house on Christmas Day. 

 

How long have you been working at Plumrus? 

I have been working at Plumrus for 4 years now. 

 

 



Have you always been a carer? 

No, I worked as a seamstress at Baisch Knitwear for 16 

years. 

Wow, so when and how did this passion with caring 

come about? 

I developed a sudden interest in caring when my dad 

became ill. Although I was not his carer, I realized that 

caring was something I could do and decided to register for 

the Home Base Care courses at Nchebeko Skills 

Consultancy.  I enjoyed learning about all the different 

facets of caring for people. 

Where did you start to put all this theory into 

practice? 

I started doing my practical hours and then working at 

Murambi House. It was here that I met Sr. Frankie who also 

later came to work here at Plumrus. It was at Murambi 

House that I also cared for the Late Mr. Fritz & Late Mrs 

Doreen Meissner. 

   

This is a thank you note I received from Mrs. Meissner when 

they moved from Murambi House to Plumrus. 



This is really great, knowing that your care was 

appreciated. And, yes, Mrs. Meissner definitely 

enjoyed putting pen to paper. MHDSRIP 

Whereto from Murambi House? 

I then went on to care for a gentleman, privately, for 3 

years. 

 

When you explained the meaning of your name you 

said it means bright light, and isn’t it great that in the 

thank you note Tami refers to you as “being an angel 

of light in her father’s life?”Caring for others is 

allowing you to live out your purpose in life. 

Something else Tami refers to in her note is your 

singing talent. 

Yes, singing is my other love. I definitely am more 

comfortable singing in front of people, than talking. I enjoy 

singing gospel and love songs. 

    



Any favourite songs? 

Yes, my favourite gospel song is “Praise His Name”, and I 

enjoy singing the love song, “You needed me”. 

What else do you enjoy doing when you are not 

working or playing with your grandson? 

I enjoy keeping fit. When I am able to, I enjoy a good run. I 

have also participated in a few Big Walks. 

 

Is there something your colleagues and our readers 

might not know about you? 

Lol, yes I guess they wouldn’t know that I won a Modeling 

Competition in 2008. My prize consisted of lots of 

pampering items and vouchers. 

 Lenore walking the catwalk 



All I am prepared to say to this revelation 

is......Rhodene approves this newsletter, if this photo 

is deleted you will know who is responsible. If you 

read our newsletter 2 months ago she claimed the 

Plumrus model title......,please sort it out with her. 

Lots of laughing is all Lenore can offer to this calamity. 

What are some of the items you still have to do on 

your bucket list? 

 I would like to bungee jump 
 Study to become a registered nurse 
 Travel 

 And yes, I would like to fall in love 
 

What makes working at Plumrus special? 

I enjoy the residents. They are mostly very respectful and 

kind. I have special talks with some residents and they have 

so much wisdom and are always very encouraging. Coming 

to work becomes a pleasure. 

 

I completely understand what you are saying, coming 

to work feels like an extension of being at home 

amongst your family. 



Well Lenore, thank you for sharing some of who you 

are with us at CSC and our readers. We want you to 

know that you are appreciated for the work you do on 

our team and for all the residents here at Plumrus. 

   

We pray that 2020 will see some of your bucket list 

realized. 

    



 

SNAPPED WITH A CELEB.....is a space for our readers to 

share special moments captured with a celebrity. Share 

your celeb (comedians, sports personalities, actors, 

politicians, etc) story by telling us who, where and how you 

came to have your photo taken. 

 

 

Tannie Marie Knuppel het vir Hannes van Wyk by die 

lughawe raak geloop in November, en kon natuurlik nie ‘n 

“celebrity moment” mis nie. Hannes is as akteur bekend vir 

sy rol in Egoli…plek van Goud, en nog velle Suid Arikaanse 

reekse en flieks. Hy is ook die aanbieder van KWELA. 



 

The 2019/20 HSBC World Sevens Series kicked off in 

December with the Dubai and Cape Town tournaments. Our 

very own Blitzbokke won the Dubai Tournament and were 

silver medal winners in our Cape Town tournament. 

Currently we share the top spot in the overall rankings with 

New Zealand on 41 points each. 

We have an amazing team of versatile, fast, good looking 

and committed players. One of my current favourites has to 

be Seabelo Senatla (11). The speedster is one of the 

leading try scores on the World Series. This photo was 

taken at the V&A Waterfront in December 2017 just before 

the start of the Cape Town 7’s, when the team did a meet 

and greet with their supporters. 

      



SIBLING RESENTMENT CAUSED BY CARING FOR 

PARENTS 

At a time when siblings need to pull together to care for 

their aging parents, one often experiences sibling rivalry 

and resentment. 

 Share care responsibilities 

This may seem like a simple and obvious solution, 
but due to many factors it may not be the most 
practical. Location of siblings could shift the 

responsibility of caring for the parents by default to 
the one/s living closer to the parents. Career 

responsibilities could also impact the time available to 
care for parents from one sibling to the other. 

Possible solution 

Create a care team and distribute duties according to 

availability and knowledge. Consider a rotation 
method and don’t exclude the services of external 
help. 

 Strained sibling relationships 

The reality of the frailty of their parents aging could 
be a very stressful time for siblings. This stress could 
make them more vulnerable to old strained sibling 

relationships. This is definitely not a time for this. 
Arguing children is not what your parents need at this 

time of their lives. 

     



Possible solution 

Now is a time to focus on your parents needs not 
your own. This is unfortunately not about you. It is 
difficult for people to change, but you have control 

over your actions and reactions. Bite your tongue to 
avoid conflict. 

 Financial Challenges 

With the ever rising cost of retirement, siblings might 

find that they need to assist their parents financially. 
How they do this could cause much tension between 

them. Siblings might not be equally financially able to 
contribute to their parent’s frailing needs. Perception 
amongst siblings as to what the other one’s 

contribution should be, could be so far from reality 
and as a result could lead to so much 

misunderstanding. 

Possible solution 

Money is a very personal matter and you don’t 
always know what’s going on with your siblings 

behind the scenes. You also can’t force anyone to 
part with their money if they don’t want to give it. It 
might help if you come up with a budget for the care 

plan you have in mind to make it very tangible how 
much is needed and how it will be spent. If your 

sibling understands, they may be more inclined to 
contribute. Ask what they think they can give. Listen. 

In an ideal world we would all work together harmoniously 

to give our parents the best life in return for all the support 

they gave us over the years. Through this tough time for 

everyone, try to stay calm and reasonable. For the sake of 

your parents, try to stay friends with your siblings! 



SHARING THE LOVE CSC STYLE 

 Mrs. Anetos enjoys 

baking. Her carers Marilyn, Kim and Tanya have been giving 

her much love and support. 

 Mrs. Robertson, one of our 

longest living residents at Plumrus, has been 

enjoying much care from Nawaal. 

  Jill Adams receiving 

undivided attention from Nolene. 



OUT AND ABOUT IN THE COMMUNITY 

A very important pillar of the Community Service Centre is 

the compassion work we do in the surrounding areas. For 

the last year we have been working very closely with the 

seniors in the Lavender Hill and Retreat area. Currently we 

are in conversation with seniors in the Parkwood area to 

extend our services to them in 2020. 

The seniors were treated to a well deserved Christmas 

Lunch prepared by our amazing Catering Team at 

Plumrus…..THANK YOU SO MUCH! They were encouraged 

with a special Christmas message and entertained with 

some crooner singing by Leslie Joseph from the Blossom 

group.   

               

 



   

                      

Rhodene thanked the field workers from Lavender Hill and 

Retreat for their hard work and support, by issuing them 

with an appreciation certificate. 

 

 



          

 

                                                            

   

     



HOME BASE CARE 

Overwhelmed by the need for you to become a caregiver to 

your loved one, allow us to become a part of your carer 

team.In the comfort of your own home and familiar 

surroundings we are able to make this phase of your life a 

lot more bearable.  

Our services can be structured to suit your needs be it 

during the daytime or at night. 

         

Our entry-level service is a 6-hour, or any part thereof, day 
shift costing R315. We can package day shifts for 8, 10 and 

12 hours, costing between R400 and R500. Our 12-hour 
night shift costs R530. 
 

Home Base Care services includes the following; 
.         Oral hygiene 

.         Dressing of client 

.         Nappy or pad changes 

.         Hair & Nail Care 

.         Making of bed 

.         Light Housekeeping 

.         Assisting with meals 

.         Medication guidance and reminders 

.         Companionship & Activities 
 
Make that all important call and ask for our help. Contact 

Rhodene or Belinda on 021- 761 2323, or email us on 
rhodene@plumrus.co.za/belinda@plumrus.co.za. 

mailto:rhodene@plumrus.co.za/belinda@plumrus.co.za


ANOTHER DAY…….. 

       

ANOTHER SMILE! 

         



NEW YEARS RESOLUTION 

 

Learn how to use technology – it is never too late to get 

and stay connected  

Exercise a little every day – get up from the couch and 

visit your neighbour, it will do wonders for your health and 

theirs 

Clean out your cupboards – this will give you a chance to 

reminisce about days gone by, but give it a kiss and wave it 

goodbye 

Update your legal documents – if you received a tie 

again this Christmas from your favourite nephew, now is 

the time to contact your lawyer and delete him as an heir 

If you come unstuck by June remember there will 

always be another year! 



The man who moved a mountain 

There are people who say love can move mountains. This 

might not be physically possible, but Dashrath Manjhi, also 

known as the ‘Mountain Man’, came quite close. In one day 

of his life, his wife fell while crossing a nearby hill and hurt 

herself seriously. She needed quick medical assistance, but 

that wasn’t possible due to the hill that isolated their small 

village from the next town. Tragically enough, his wife died 

from the serious injuries before Dashrath could do anything 

about it. It was the night when Dashrath Manjhi decided to 

carve a small path through the mountain in order to give his 

village easier access to medical assistance. 

It was an ambitious plan and he was heavily ridiculed for it. 

But after working for 22 years with the greatest 

determination and willpower, a path was carved into the 

hill. Even though he was initially mocked and ridiculed for 

his mission to give his hometown easier access to the 

nearby town, he finally succeeded. His life’s work helped to 

reduce the distance between the two towns from 55 km to 

only 15 km, so that never again such a thing would happen.                                                           

 

 

 

Love is truly seeing, and caring, about another human 

being's existence and welfare. It is wanting to be there for 

someone, to support them and help them grow; to make a 

difference in someone's life; to share in and care about 

someone else's happiness and struggles other than yours 

 



Dear Valued Client, Member, Friends and Staff 

 

 

 

 

 

 

Thank you to all our Clients, Friends, Members and staff for your 

contributions in 2019.  

 

Ringing in the New Year is cause for celebration, for spending 

time with friends and family, and for looking back.  

A lot can happen in a year and between the good, the bad, and 

the ugly, this may seem like an understatement for most.  

As glasses are raised and fireworks explode into the sky, it’s 

important to recognize the special symbolism this holiday brings 

with it.  A time of new beginnings and a fresh start also comes 

with a time of reflection.  

Whether your resolutions consist of keeping your hands out of the 

cookie jar or giving your heartfelt word to work on relationships 

with loved ones, it can take work. And it can make all the 

difference to put these hopes into words and warm wishes.  

Seeing is believing. 

I hope our Lord will bless you abundantly with the gift of love, my 

wish for you is, is to trust in Him and to believe that everything 

happens for a reason and that the Lord will not put a obstacle in 

your way, if He did not believe you would be able to cross it. 

With all my love, happiness and gratefulness that we will go into 

the New year of 2020, together. 

From the Pen of Rhodene Koense 

Community Service Centre Manager and friend 

   


